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IN THE CLAIMS: 

1 . (currently amended) A method of processing a plurality of call detail 
records (CDRs) each indicative of a call transaction on a telecommunications network, 
said method comprising the steps of: 

in response to a user request from a remote user terminal, receiving said plurality 
of CDRs at a first controller, each of said CDRs having a data structure including a 
plurality of fields containing at least one character; 

selecting a first sorting field from said plurality of fields and grouping said plurality 
of CDRs as a function of data within said first sorting field, said first sorting field being 
user selected as a carrier identification field; 
I . thereafter analyzing a user-selected second sorting field within each of said 

CDRs within a group of CDRs sorted by said first sorting field; 

generating a customized carrier-specific report for each of said grouped CDRs as 
a function of data within said user-selected second sorting field; 

delivering said customized carrier-specific report to said remote user terminal; 

and 

presenting said customized carrier-specific report to said user at said remote 
user terminal according to user-selected format preferences , said customized carrier- 
specific report being selectively utile for monitoring network usage and making billing 
statements . 

I 2. (currently amended) A method according to claim 1 x wherein said 

plurality of CDRs are generated at a second controller coupled to said 
telecommunications network and r e motely located remote from said first controller^,]] 
s aid cooond contro l for couplod to oaid te l ecommunicat i on s n e twork , 

3- (currently amended) A method according to claim 1^ wherein at 

| least one of said plurality of fields includes a plurality of subfields. 

i 
i 
i 
i 
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I 4. (currently amended) A method according to claim 1 x wherein said 

call transaction is a long distance calling card transaction. 

5. (canceled) 

6. (currently amended) A method according to claim 1 ± wherein said 
user-selected second sorting field is an enhanced service identifier field compri si ng 
including at least one of th e follow i ng subf i olde: subfield selected from the group 
consisting of a message store and forward subfield . a directory assistance subfield . 
[[or]] and a conference calling subfield . 

7. (currently amended) A method according to claim 1 A wherein the 
step of receiving inc l udoc tho ctop of period i ca ll y rocoiving said plurality of CDRs at said 
first controller is executed periodically at daily, weekly, monthly, quarterly! or yearly 
intervals. 

i 

8. (currently amended) A method according to claim 1 . said method 
further comprising the steps of: 

analyzing a user-selected third sorting field within each of said CDRs within a 
group of CDRs sorted by said first sorting field; and 

generating a customized report for each of said grouped CDRs as a function of 
data within said user-selected second and third sorting fields. 

9. (currently amended) A method according to claim 8 X wherein the 
step of generating said customized report includes the step of determining and 
displaying a system variable as a function of data within at least one of said user- 
selected second and third sorting fields. 

i 

I 1 0. (currently amended) A method according to claim 9 A wherein said 

user-selected second sorting field contains data indicative of Total Call Attempts^ and 

i 

| said system variable corresponds to Successful Call Attempts. 

! 
i 

i 
i 

i 
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t, ' (currency amended) A method according .0 
cue Jed arrfer-eU report ^ J°** 

trunk group, 

12 . (currently emended) A cen detail record (CDR) process** system 
for a telecommunications network, said system comprising: 

a system cluster in operas communion with sa* te,eeommun«at,ons 
network for generating a plurality o. CDRs each indfcative o. a ca» .ransaCon on sa,d 

Z^l se^er p*** reccing and stenng said CORs from 

server in operate communion wl* said production debase 
server said use, access server programmed * select a M sorting lie* from a pluraWy 
eaon CDR and group said pluralKy o, CORs as a function o, date t* 
said fire, sorting field, wherein said firs, sorting field is MtUO*** > «« 
Mention fieid, ana^e a use,se,ected second sc*g Held w,1»n eac , o^td 
CDRs wimin a group of CDRs sorted by said firs, sortrng MM. and eneratea 
customed camer-specific report for each of said grouped CDRs as a funCon of date 
wHhin said user-selected second sorting field; and „„„„ 
a user access terminal in operaUve communication with sa,d user access server 
for presenting eaJd customized carrier-speoifio report to a user adding to use, 
seild forma, preterenc^^ustemijed^^ 
m H ^itorino -r V- 1* .™ne end miKInq MWnn »MWlMfo 

13. (currently amended) A system according to claim 12, wherein said 
system cluster comprises a plurality of servers. 

! 14 (cunently amended) A system according to claim 13 fc j3id_sy§tem 
| comprising a p f - H , H "'I ' <*» » *» aMSDa! <*«« W 
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remote from said svstem cluster and in operative communication with said 
telecommunications network for generating CDRs indicative of call transac tions on said 
telecommunications network . 

15. (currently amended) A system according to claim 1 4. said svstem 
comprising a master database in operative communication with oach of said plura l ity of 
romoto l y locat e d c l uotoro, said mast e r database said system cluster and each said 
additional cluster for storing oach of said p l ura l ity of CDRs generated by oaoh of ca i d 
etostere said svstem cluster and each said additional cluster . 

16. (currently amended) A system according to claim 12 A wherein said 
system cluster is a calling card system cluster for generating a CDR in response to each 
calling card transaction on said telecommunications network, 

17. (currently amended) A system according to claim 12 A wherein said 
CDR fields compri se include at least one field selected from the group consisting of a 
Call Type Offered field, a System Failure field, a Rate Class field, a Method of 
Recording field, a Message Type field, [[or]] and a Call Statistics field. 

18. (currently amended) A system according to claim ^7 L wherein said 
Call Statistics field compris e s includes at least one of tho fo l low i ng cubfio l dc: subfield 
selected from the group consisting of a message store and forward subfield, a directory 
assistance subfield . [[or]] and a conference calling subfield . 

19. (currently amended) A system according to claim M x wherein said 
Rate Class field compr i coo includes at least one of tho fo l lowing s ubf i e l ds: subfield 
selected from the group consisting of a person-to-person subfield . an operator station- 
to-station subfield, a dialed station subfield, [[or]] and an operator assisted dialing 
subfield. 
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20. (currently amended) A system according to claim 17 A wherein said 
Call Type Offered field compr is es includes at least one of tho fol l owing subfiolde: 
subfield selected from the group consisting of a local exchange carrier calling card 
subfield [[or]] and a proprietary calling card subfield. 



i 

1 

! 
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